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A little 
about me..

Hello everyone! My name is Melissa, and 
I've been working in education for 17 
years. Over the past 13 years, I've gained 
extensive experience with PowerSchool, 
and I've been actively involved with the 
Michigan DataHub for over a decade, 
serving on its advisory board for 10 
years. Currently, I'm working as a Senior 
Integration Analyst for the DataHub. 
When I'm not immersed in the world of 
education technology, I enjoy spending 
time with my husband Joe and our 
beloved Australian Shepherd, Fred. I'm 
excited to share my knowledge and 
experience with you today.



Today, we'll be exploring the key steps and best practices for checking your data quality in MiDataHub using Pre-Made 
reports and features. Our discussion will cover the following topics:

● Setting Up for the New School Year: Essential preparations to ensure a smooth transition.
● Verify Data has been published to MiDataHub: How to see this in the datahub and where to get support. 
● Verifying Your Data in MiDataHub: The importance of reviewing and validating data accuracy in MiDataHub.
● Identifying MiDataHub Issues vs. SIS Issues and Getting Support: Troubleshooting techniques and resources 

for resolving common problems.

By the end of this presentation, you will have a clear understanding of how to effectively check the basic information in the 
MiDataHub and who to contact for additional support. 

This will be a hands on presentation, if you don’t have a login to the datahub, see if you can 
watch your neighbor. 

Agenda



Data is like a black hole; if it's not 
cleaned up, it can suck you into a 

vortex of errors.



Check your 
cockpit

Current Year
● Switch at the start of each school year
● If “Empty” that means data has not published to 

datahub from SIS system
● Current School Year affects reports and data being 

pulled in some downline systems



Cockpit 
Continued

Manage Authorizations

● Add “New Authorizations”
● Delete staff no longer with district



Cockpit 
Continued

Verify your Integrations

● Deactivate unused apps
● Reactivating Apps
● Check out our Product Catalog 

to find new integrations

https://www.midatahub.org/product-catalog/


One Roster
Change Year for One Roster API’s

● Click on your API’s
● If OneRoster is checked

○ Choose Scopes
○ Change Year



How do you 
verify your 
data??



Data Quality Reports: The Inside Scoop



Data Quality Reports: At A Glance



Give it a Try

● Run your At a Glance Report



Features : 
They are quick “dashboards” that help 
identify issues in your data.  Two of my 
favorites:
● Benchmark Assessment Legislation
● MiDataHub Data Quality



Benchmark Assessment 
Legislation



MiDataHub Data Quality



MiDataHub Data Quality



MiDataHub Data Quality



Where’s the 
issue● Start with your SIS

○ Has all of your data published from your SIS system? 
○ If you need help publishing your data - Contact your SIS Support

● All data has been transferred
○ Role Validation Report is wrong

■ Make sure all of your staff has PIC numbers
○ Special Group Counts wrong on At A Glance

■ Make sure students are marked correctly in your SIS system

When things look good in your SIS, then it’s time to call in the 
MiDataHub Team

www.miservicedesk.com

http://www.miservicedesk.com


Helpful Resources
● Sign up for MiDataHub Newsletter
● Training Page on MiDataHub Website
● Support - Click MiDataHub Icon
● Back to School Webinar
● Checklist for Back to School

https://visitor.r20.constantcontact.com/manage/optin?v=001gGwbx2G_jjrLHzBRX901md6tNYrP26B06MzwE8DtcrMIwkkiN0CGTCpmEan3bpPtJ6rJFOJecFQ29_YXHTwIetlO3alC7phkW123OgYVL3AIhy636-xW2CJhj3V0nfLNG5S3Q9unFaXnxa4ZKNRvggwKVaoTgx9mKpvAyI5obTGjJ6znlfuGXBk8K5BH-tnwqKtnvabHMRw98RygNcsYTsWw_nsy7_Vn2vxGKXLQr6kJ5ybM3slrpDKPpUzrsSabzjFgwtiU3c8wTVkUdLVzM_Uat71d9Kzvp61AzmDixZE=
https://www.midatahub.org/support/trainings/
https://miservicedesk.com/
https://www.midatahub.org/downloads/data_integration/gmt20240522-135716_recording_1920x1080.mp4
https://www.midatahub.org/downloads/data_integration/michigan_datahub_back-to-school_24-25_checklist.pdf



