Getting Help Through
MiService Desk and
Basecamp

Windee Wagner

Application Specialist

Michigan DataHub
windee . wagner@kresa.org
Support: www.miservicedesk.com
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MiServiceDesk Team

Robin (Evenson) Kent - Regional User Experience Manager
Sydney Pershon - Sr. Technical Support Specialist, MSD Lead
Devin Reinsmith - Technical Support Specialist, MSD




Oakland Schools Service
Desk Support Model

The Oakland Schools Service Desk powers the MiServiceDesk which
supports integral statewide solutions.

Offer a live call center, phone and live chat support with our technical experts
from 7 AM - 6 PM and 24x7 emergency access.

This team also serves as the first line technical support for all Oakland

Schools buildings and the 28 Public School Districts of Oakland County, and
Lapeer School District.
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Ways To Get Support

Submit a Jira ticket
LiveChat

Call the MiServiceDesk
Help Documentation
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https://www.midatahub.org/downloads/data_integration/welcome_to_miservicedesk.pdf

Submit a Jira Ticket

—

w

Click: Login - Service Desk Project

Access to support or all systems listed
MiServiceDesk will assign tickets to the correct
project.

MiServiceDesk

@ MiRead MIC

Platform Support

The Michigan Integrated Continuous
Improvement Process (MICIP) is a pathway for
districts to improve student outcomes by
assessing whole child needs to develop plans and
coordinate funding.

Portal Application Support

MiRead is a long-term project designed as
comprehensive literacy portal, that will grow to
support students, parents, teachers, coaches,
administrators, ISDs, and the entire state with
increasingly comprehensive supports, intelligent
tools, and leverage the ongoing work of literacy
groups around Michigan.

MiRead Support

Additional information for the MiRead Portal may

Additional information on the MICIP Mindset,
Process, and platform may be found on the MDE
MICIP web site.

be found on the Michigan’s Early Literacy Portal
project page on the MAISA web site.

o Bank Y @ EduPaths

Application Support

EduPaths is a professional development portal

Application Support

The MiStrategyBank is an electronic

clearinghouse of strategies designed to connect with courses that align with school improvement
educational data systems, promote and support framework, multi-tiered systems of support, and
best practices, and provide information regarding designed to expand understanding on a wide

variety of topics. Courses are available online, are
completely self-paced, and intended to help
educators personalize their own learning plan.

EduPaths Support

Related information may be found on the
EduPaths project page on the MAISA web site.

the implementation of strategies in use to
support Michigan's education system.

MiStrategyBank Support

Additional information may be found on the
MiStrategyBank project page on the MAISA web
site.

MIEWIMS

Michigan Early Warning Intervention
and Monitoring System

MICHIGAN

DATAHUB

Application Support

The Michigan Data Hub is a collaborative,
statewide effort to address the challenges in
managing and using school data by creating an
ecosystem whez information is exchanged
between the large number of disconnected data
systems used by schools.

MiDataHub Support

Additional information may be found on the
MiDataHub project page on the MAISA web site.

MiEarly
Childhood
Connect

Application Support

Michigan Early Childhood Connect (MIiECC)
families with children through ages five connect
to local resources, helping children grow up
healthy and ready to succeed in school. We'd
love to connect you so that we can better
support you and your child.

MiIECC Support

Related information may be found on the MiECC
project page on the MAISA web site.



https://miservicedesk.com/

How to use LiveChat ___%

Email address: ~

1. Navigate to miservicedesk.org |
2. Select support type | ’
3. On the Jira login page in lower right corner will be the Phone Number:
LiveChat option "
4. Fill out all required fields
5. Click Start the chat

County: ™

District: ~

If you already have entered a
ticket then provide the number
below i.e. MSD-1234
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http://miservicedesk.org

Confluence Self-Service Portal

?ﬁ' MiServiceDesk

Service Desk
MiServiceDesk

Welcome! You can raise a MiServiceDesk request from the options provided.

What do you need help with?

assessmenﬂ 0

Search help
Suggested articles

MiDataHub

and may house an assessment system for teachers to deliver assessments to students. Data warehouses may

not contain the most up-to-date information for current students, although they may have the most recent
nent data for nents delivered through the product. MiSchoolData is a very specific type of data

Schoology

Contents schoologylogo.jpg Overview Schoology brings together the best K-12 learning management system
with assessment management to improve ... with their regular email and email password. Each district has a
special login for students, chart below. If there is no direct student login page for your

Showing results 1 -2 of 2 < >



Call the MiServiceDesk
248.209.2060

or
1.800.493.0101
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Basecamp Project
Management & Collaboration
System
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The MiDataHub continues to ensure users of the system
are up to date on notifications impacting the use of
MiDataHub and its functionality.

In an effort to continue our notifications to you in areas
such as new functionality, pending outages, Student
Information System updates, vendor updates, and much
more we use the Basecamp platform.

Basecamp
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Community

CLASSIC

MiDataHub

&

MiDataHub

&r

MiDataHub




MiDataHub -
Infrastructure
Workgroup

This project is for all of those
involved with hos...

MiDataHub
Notifications

This forum will be used to
share updates, outages,...

t 2:40pm

Last updated

|II‘®‘@

RETIRED - MiDataHub
- Vendor DRC
Recognition Corp -
RETIRED

Do Not Use Retired Project

Last upda

SHpS0
S| &S

RETIRED - MiDataHub
- Vendor MISTAR-Q
(Aequitas) - RETIRED
Do Not Use Retired Project
Last ul 3

onJjul 3

MiDataHub -
Integration Districts
This project is for
communication with districts

pez=e
AESHS P

RETIRED - MiDataHub
- Vendor Edupoint
Synergy - RETIRED

Do Not Use Retl'ed Project
Last u

RETIRED - MiDataHub
- Vendor Notifications
- RETIRED

This is a forum for vendors to
receive communicati...

Old vs New

25 archived projects...

MiDataHub - MiLearn
This basecamp project will be
used to share commun...

Last updated Tuesday at 2:40pm

PNSB=
de=Hd

&

RETIRED - MiDataHub
- Vendor Curriculum
Associates - RETIRED
Do Not U R:-U'ei Project

RETIRED - MiDataHub
- Vendor Infinite
Campus - RETIRED

Do Not Use Retired Project

Last upd

SLDVE
SHeo b

RETIRED - MiDataHub
- Vendor Powerschool -
RETIRED

Do Not Use Retired Project

Last updated on Jul 3

23g Vendors

28 PROJECTS

Windee's Projects

7 PROJECTS

MiSD Tickets

A Home = Lineup W Pings GaHey! @ Activity O MyStuff Q Find

E 4

Tickets that should be addressed with

MiSD.

&

OTTAWA AREA ISD

MiCH Dev - Workgroup
This project is dedicated to

collaboration with MiCH Dev and...

L odiad's (el ({3

4=\ MICHIGAN

(% DataHub

Pinned & recent projects below - View all in a list - View templates - Press ( Ctrl+J] anytime to jump

Advisory Retreat L

Vendor Onboarding

6 PROJECTS.

Product Management L
A way to track ideas and changes to our
product portfolio.

$O000086

STATE OF MICHIGAN z
MiDataHub - Vendor State of
Michigan (MDE)

7hl5 Basecamp Project is 2 secure

i@@ﬂ@ﬁ@i

All Staff #  staff 1-1 with Windee o
Including but not limited to.... Staff
Meetings, Weekly Check-ins, Referenc...

d4CCaeqc eé <6

SIS Status Calls SIS Vendor Groups
s pROJECTS 7 pROJECTS
STATE OF MICHIGAN L4 AL Ld

MiDataHub - Data Hub
Support Specialist Team
The Data Hub Support Specialist

Lol s (il -} dCCCEqece -

SKYWARD QMLATIV £ AL L
MiDataHub MSDS for MiDataHub MSDS / Student
Skyward Qmlativ Workgroup State Reporting Workgroup
This Easecamp Project s spec\fcally for The MSDS Wcrk roup is a collaboratlve

Hub

i@@ﬂ@@ &

MiDataHub - Partner NfiLearn
Internal workspace for MiLea

l@ ¢ﬂ@¢@i

Vendor and Partner b4
Integration Portfolio
All things vendors, integrations and

their related statuses.

SO00008

October
WED THU R
2 3 4 5!
RN -
16 17 18 19
23 24 25 26

YOUR ASSIGNMENTS

Stuff due soon and recently assigned — see all

&3 MiDataHub Conference (Oct 14 - 15, 2024) - @
& Bryan S. @ Kevin B. @ Melissa T. @ Tammy E.
8 Windee W.
Conferences & Events: Pre Conference & Event Actions in All Staff
&3 Newsletter User Reconcilation > @ @ Bryans.
8 Windee W.
The Project Loop: In progress On hold in All Staff




AHome < Lineup ®)Pings GaHey! @ Activity O MyStuff Q Find

All

MiDataHub - Data Hub Support Specialist Team

Insid Proj
The Data Hub Support Specialist
n S I e a rOJ GCt woere. QOOPOUDOOHBSOCHOLVDODHBGOOOD -

J

Client

Docs & Files Monthly Meeting Resources Message Board
@ 23g Data Pull Postponed
. Mou Recordings ¥ 28 a &3 Announcement — We're writing to inform you
D O C S & F I I e S s - = Steps to Verify 23g in MiDataHub
= = [ i 202025 i 3 o
s anaezs s Mlmm DHSS 4> FYl — People have been asking what they
. October DHSS Meeting

Hello everyone. | am still working on the agenda for

Monthly Meeting Resources s e

& 4 FYl — | wanted to aive all of vou a heads up
23g Data Pull Extended

MeDataHub
e S S a g e O a r mms &3 Announcement — Today, September 23rd, was

1
TO - D O S Schedule Automatic Check-ins

To-dos

Schedule A o e
MiDataHub - Data Hub Support Specialist Meeting

Is there anything you would like included on
® the hs DHSS hly check in?
9:00am - 11:00am

Automatic Check-ins $00000866-

Organize work across teams. Assign = FEF R . .
tasks, set due dates, and discuss. MiDatatiub: Data Hub Suppoct Spechalist Meeting

®
9:00am - 11:00am
Make a to-do list

7 APR 10, 2025

Project Activity
Yesterday
MiDataHub - Data Hub Support Specialist Team
Brian K. commented on % Steps to Verify 23g in 10:03am

MiDataHub
Good morning Melissa, The SIS used are Powerschool and

Skyward. We also have one district, Lansing, that uses Synergy
but | don't tvpicallv support them as much because thev like to




Message Board

A Home <= Lineup % Pings dHey! @ Activity © MysStuff Q Find

i2v MiDataHub - Data Hub Support Speciali...

Message Board (an messages

S

23g Data Pull Postponed '@ The client sees this
€3 Announcement by Melissa Tront « Oct 11 — We're writing to inform you that we're postponing the October
11th data pull for 23g reporting due to some technical difficulties and issues that a few districts have encountered

Steps to Verify 23g in MiDataHub '@ The client sees this

> FYI by Melissa Tront « Oct 10 — People have been asking what they need to do for 23g reporting. Here are e
the steps that can be done in MiDataHub to verify your data is ready to be pulled for 23g reporting. There is no

m October DHSS Meeting ‘@ The client sees this




Monthly Meeting Resources

A)Home <= Lineup W8 Pings dHey! @ Activity © MyStuff Q Find

i~ MiDataHub - Data Hub Support Speciali...

Monthly Meeting Resources @ :=) (uron=s

&

@ The client sees this @ The client sees this @ The client sees this @ The client sees this
MiDataHub - MiDataHub 2024-25 MiDataHub -
DHSS 2024-25 DHSS Membe-rs MiDataHub DHSS DHSS 2024-25
Zoom Link Agenda Zoom Link

040




Basecamp Help

e Browse Help Guides

e Contact Basecamp Help

e How do |l signin?

e How do | reset my password?



https://3.basecamp-help.com/
https://basecamp.com/support
https://3.basecamp-help.com/article/5-how-do-i-sign-in
https://3.basecamp-help.com/article/105-how-do-i-reset-my-password

Q&A







