
Getting Help Through 
MiService Desk and 
Basecamp

Windee Wagner
Application Specialist
Michigan DataHub
windee.wagner@kresa.org
Support: www.miservicedesk.com 

mailto:windee.wagner@kresa.org
http://www.miservicedesk.com


Click to edit subtitle

MiServiceDesk Team

Robin (Evenson) Kent - Regional User Experience Manager
Sydney Pershon - Sr. Technical Support Specialist, MSD Lead
Devin Reinsmith - Technical Support Specialist, MSD
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Oakland Schools Service 
Desk Support Model

● The Oakland Schools Service Desk powers the MiServiceDesk which 
supports integral statewide solutions.

● Offer a live call center, phone and live chat support with our technical experts 
from 7 AM - 6 PM and 24x7 emergency access.

● This team also serves as the first line technical support for all Oakland 
Schools buildings and the 28 Public School Districts of Oakland County, and 
Lapeer School District.
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Ways To Get Support

● Submit a Jira ticket
● LiveChat
● Call the MiServiceDesk
● Help Documentation

https://www.midatahub.org/downloads/data_integration/welcome_to_miservicedesk.pdf
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Submit a Jira Ticket
1. Click: Login - Service Desk Project 
2. Access to support or all systems listed
3. MiServiceDesk will assign tickets to the correct 

project. 

https://miservicedesk.com/
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How to use LiveChat
1. Navigate to miservicedesk.org
2. Select support type
3. On the Jira login page in lower right corner will be the 
LiveChat option
4. Fill out all required fields
5. Click Start the chat

http://miservicedesk.org
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Confluence Self-Service Portal
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Call the MiServiceDesk
248.209.2060 

or 

1.800.493.0101
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Basecamp Project 
Management & Collaboration 

System
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The MiDataHub continues to ensure users of the system 
are up to date on notifications impacting the use of 

MiDataHub and its functionality. 

In an effort to continue our notifications to you in areas 
such as new functionality, pending outages, Student 

Information System updates, vendor updates, and much 
more we use the Basecamp platform.
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Old vs New
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Inside a Project
● Docs & Files
● Monthly Meeting Resources
● Message Board
● To-Do’s
● Schedule
● Automatic Check-ins
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Message Board
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Monthly Meeting Resources
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Basecamp Help
● Browse Help Guides
● Contact Basecamp Help
● How do I sign in?
● How do I reset my password?

https://3.basecamp-help.com/
https://basecamp.com/support
https://3.basecamp-help.com/article/5-how-do-i-sign-in
https://3.basecamp-help.com/article/105-how-do-i-reset-my-password
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Q & A
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