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A little 
about me..

Hello everyone! My name is Melissa, and 
I've been working in education for 17 
years. Over the past 13 years, I've gained 
extensive experience with PowerSchool, 
and I've been actively involved with the 
Michigan DataHub for over a decade, 
serving on its advisory board for 10 
years. Currently, I'm working as a Senior 
Integration Analyst for the DataHub. 
When I'm not immersed in the world of 
education technology, I enjoy spending 
time with my husband Joe and our 
beloved Australian Shepherd, Fred. I'm 
excited to share my knowledge and 
experience with you today.



Today, we'll be exploring the key steps and best practices for connecting PowerSchool to MiDataHub. Our discussion will 
cover the following topics:

● Setting Up for the New School Year: Essential preparations to ensure a smooth transition.
● Mappings - The "Must Map" Items: Understanding the critical data fields that need to be mapped for accurate 

data transfer.
● How to "Push" Data to MiDataHub: A step-by-step guide on exporting and transmitting data from PowerSchool to 

MiDataHub.
● Sending Attendance, Grades, and Transcripts: The process of scheduling and executing data transfers for these 

specific data types.
● Verifying Your Data in MiDataHub: The importance of reviewing and validating data accuracy in MiDataHub.
● Identifying MiDataHub Issues vs. PowerSchool Issues and Getting Support: Troubleshooting techniques and 

resources for resolving common problems.

By the end of this presentation, you will have a clear understanding of how to effectively connect PowerSchool to 
MiDataHub and ensure accurate data transfer.

Agenda



Setting up
● System Management - Data Exchange - 

General Setup
● Verify there is only 1 year checked
● Under “Configure” click Test 

Connection



Download 
Descriptors

● Data and Reporting - Data 
Exchange

● Descriptors (State Codes) - Run 
Now

● Total Descriptors should be 
between 3000 and 3300

● Issues if descriptors are in the 
1000’s or 8000’s



Code Set 
Mappings

● System Management - Data Exchange 
- Code Set Mappings

● Look through each “Code Set” every 
year

● This year’s “gotcha” - Staff 
Classifications and Deprecated Values



Pushing Data - 
Run All or Run 
Now

● When to use Run All vs Run
● You always start with “Publish All”
● Clear up any Dependencies or Errors 

before moving to next section
● Common reasons for errors
● When do you contact PS support??



Sending On 
Demand Data

● On Demand Data needs to be 
Published once and then Scheduled

● You can now do “Run All” here
● Best to “Run All” and “Publish All” as 

soon as possible at the start of the 
year



Scheduling On 
Demand

● Recommendations for Scheduling
○ Choose “Publish Changes”
○ Attendance - Schedule Daily
○ Student Grades - Schedule Daily
○ Student Transcripts - Schedule 

Monthly



Helpful Link and 
Question Break

Powerschool New Year configuration 
Webinar: 
https://powerschool.zoom.us/rec/share/7_
SVmkG5C2P1j0lvRhhvnQK-uB_MHqTpDCMr
Q7FA65P2Oo_iBAGj5W1wlitzQGM.RlqEYwc
otNwg8QdJ

Passcode: e?Cpia3*



Now that your PowerSchool data is 
seamlessly flowing into 

MiDataHub, it's time to explore the 
exciting possibilities within “The 

Hub”



Data Quality Reports: The Inside Scoop



Data Quality Reports: At A Glance



Reports : Custom Exports

● Manage Custom Exports
● Select Query Tag
● Create Export Set
● Choose your School Year
● Select an Export to Execute



Features : 
They are quick “dashboards” that help 
identify issues in your data.  Two of my 
favorites:
● Benchmark Assessment Legislation
● MiDataHub Data Quality



Where’s the 
issue● Start with PowerSchool

○ Are all the dependencies and errors cleared up?
○ If you need help with errors or dependencies - Contact PowerSchool 

Support

● All data has been transferred
○ Role Validation Report is wrong

■ Check your Code Set Mappings - Staff Classification
○ Special Group Counts wrong on At A Glance

■ Make sure students are marked correctly in PS

When things look good in PowerSchool, then it’s time to call in the 
MiDataHub Team

www.miservicedesk.com



Helpful Resources
● Sign up for MiDataHub Newsletter
● Training Page on MiDataHub Website
● Join the PowerSchool Basecamp

○ If you can’t access, please put in a 
support ticket

● Support - Click MiDataHub Icon
● Back to School Webinar
● Checklist for Back to School
● Watch for PowerSchool State Reporting 

Updates and keep your servers up to date




